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Best Practices: Policy Conditions

When Should Policy Conditions Be Used?

Policy Conditions should be used to manage and enforce ALL
mandatory requirements that must be satisfied in order to approve and
fund a loan or lease.
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Best Practices: Policy Conditions

Why Should Policy Conditions Be Used?

Using Policy Conditions to enforce all mandatory requirements associated with a loan or lease ensures the

following:

Less Code — Today, we write tons of code during implementations to orchestrate
loan/lease underwriting, closing and booking. Using Policy Conditions to manage
mandatory loan/lease requirements eliminates the need to write code in most
scenarios.

Simplifies Exception Management — Using Policy Conditions consolidates all
exceptions to a single screen in CL Originate, making it easier for users to identify and
satisfy exceptions. Policy Conditions also enables users to satisfy document-specific
exceptions from the same screen.

Improves Orchestration — Policy Conditions can be linked with Tasks, which determine
if/when a loan can advance to the next stage of the origination workflow.
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How Should Policy Conditions Be Used?
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Best Practices: Policy Conditions

How Should Policy Conditions Be Used?

The Policy Condition record contains the
condition’s description, the type of

condition (document versus data) and the Com.plefcion
condition category (i.e. KYC, KYB, credit, Criteria
fraud, etc).
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Best Practices: Policy Conditions

How Should Policy Conditions Be Used?

Policy SERS Eletilely Product Task
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The Policy Condition’s Generation Criteria contains configurable criteria which determines if the condition is required for
a specific loan or lease.
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How Should Policy Conditions Be Used?

The Policy Condition’s Satisfaction Criteria
contains configurable criteria that governs when Completion
the condition has been satisfied. Satisfaction Criteria
Criteria can include references to Document

Definitions or data.

v
Policy Satisfaction Product Task
Condition Criteria Association Product
Generation Generation
N == S e S o
Criteria Criteria
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Best Practices: Policy Conditions

How Should Policy Conditions Be Used?

Each Policy Condition is associated with a Task. The
Task notifies the loan/lease team that a condition
exists that is in exception status and ensures the
condition is satisfied before proceeding to the next
stage of the workflow.
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How Should Policy Conditions Be Used?

Completion
Criteria

Satisfaction Product Task
o - Product
Criteria Association

Task Generation Criteria determines when the Task is
generated. Task Generation Criteria should be
synchronized with Policy Condition Generation
Criteria (so they generate simultaneously).

Generation

Criteria
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Task Completion Criteria determines
when a Task is automatically completed/ > Completion
Criteria

resolved. Tasks no longer require user

Policy

Best Practices: Policy Conditions

How Should Policy Conditions Be Used?

intervention to be completed.
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Best Practices: Policy Conditions

How Should Policy Conditions Be Used?

Completion

Criteria
Policy Satisfaction Product Task
Condition Criteria Task Association Product
A
Each Task is associated to both a Product and
_ . a Stage. This configuration enforces that the
SENSISNORNS . Gen.era’gon Task be completed during a specific stage of
Criteria Criteria the origination workflow for a specific
product.
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How Should Policy Conditions Be Used?

//How we typically manage mandatory logic during

implementations today

Id customerName = 'a755e0000000F14AAE"';

customer

String creditRating = null;

Boolean creditApproved = false;

if (creditRating == 'A'") {
creditApproved = true;

System.debug('Credit meets minimum
requirements') ;

telse if (creditRating == 'B'"') {
creditApproved = true;

System.debug ('Credit meets minimum
requirements') ;

}else {
creditApproved = false;

//premium

System.debug('Credit does not meet minimum

requirements') ;

}

If implemented correctly, Policy
Conditions eliminate a lot of
scenarios in which we would have
previously written code to enforce
business logic.
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Best Practices: Policy Conditions

How Should Policy Conditions Be Used?

//How we typically manage mandatory logic
during implementations today

Id customerName = 'a755e0000000F14AAE"';
//premium customer

String creditRating = null;

Boolean creditApproved = false;

if (creditRating == "A') {
creditApproved = true;
System.debug ('Credit meets minimum

requirements') ;

}else if (creditRating == 'B') {
creditApproved = true;
System.debug ('Credit meets minimum

requirements') ;

lelse {

creditApproved = false;

System.debug ('Credit does not meet minimum
requirements') ;

}

In many implementations, it is common for custom code to be used to
orchestrate origination actions. This is a bad move because any workflow
changes require an experienced developer.
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How Should Policy Conditions Be Used?

Q2

Mandatory Requirement

Credit: Application Meets Minimum Credit Standards Data/Criteria In this scenario, all
Customer Identification Program (CIP): Primary Identification Documents these conditions
Customer ldentification Program (CIP): Secondary ldentification Documents must be met before

: m— the loan can
Know Your Business (KYB): Tax ID Verification Documents

advance from

Know Your Business (KYB): Proof of Ownership Documents Underwriting to
Eligibility: Business in Operation for Greater Than 2 Years Data/Criteria Approval.
Eligibility: Business in Eligible Industry Data/Criteria
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How Should Policy Conditions Be Used?
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Tasks are now

associated with Policy

Conditions, guiding
users to adjudicate

mandatory exceptions

and enforcing their

completion within the

appropriate stage.

How Should Policy Conditions Be Used?

@ Chrome File Edit History

& https:fitestsmbid-dev-ed--sk X

ractices: Policy Conditions

6] & testsmbl4-dev-ed--skuid.visualf JewlUI&id=a755e0000000F14AAE

= Q2|Origination

Roberts Coffee House @ @

Required Actions

KYC due diligence excepfions exist that must be resolved
before the application can be approved

= Exceplions

LOAN SARTIES D COLLATERAL @ EXCE

KYE due diligence exceptions exist that must be resolved
before the application can be approved

Policy Conditions il i i
I olicy Condition Collateral due diligence exceptions exist that must be

resolved before the application can be approved

o Credit analysis must be performed before the

=y application can be approved
Policy Condition - Re

e Based on the loan product being originated and risk
rating of the deal, covenants are required

Notes o

Rachit Saxena 9/1/2021 11:21 pm

Messages o
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How Should Policy Conditions Be Used?

® Chrome File Edit View History Bookmarks Profiles Tab Window Help oy G 100% B8 Sun 10:02 PM
P [ . . . & PED-0000005 | Salesforce +
O l.I Cy C O I l d It I O I l S C a I l < C & testsmb14-dev-ed.lightning.force.com/lightning/rigenesis_ Policy_Exception_Definition__c/a8T5e0000000U4GEAL view Tr B 9
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be satisfied in three
ways:

Q2 Origination Home  Quick Quotes -+  Origination Configuration  Applications ~  Accounts ~  MNew Application Dashboards ~  Reports ~ ra

~ Policy Condition Definition Detail

Pelicy Condition Def

ve  PED-0000005 Name Custorner identification Program (CIP) - Primary Identification

D a t a Owner  SMB Solutions Pack Created By
Portal T

Descrig Customer Identification Program (CIP) - Primary |dentification tal Title  Primary Identification Documents
Portal Deseription  Customer Identification Program (CIP) - Primary Identification Active  true
Object Type  clcommon__Party_c Enable Override  false

Resolution Criteria Expression TORZOR30R40RS0ORGORT

“ondition Type  Document

Typo  KYC

~ Rule Generation

Documents

OBJECT TYPE
Edit | Delete clcommon__Party_c
N
Policy Condition Resolution Criteria New Resolution C
EXECUT CRITERIA NAME F NAME FIELE MATCH TYPE MATCHIN IE
ECR-0000000003 cleommon__Category_Mame_c Category Name == Driver's License
ECR-0000000004 clcommaon__Category_Mame_c Category Name == U.S. Passport
L4 ECR-0000000005 cleommon__Category Name_c Category Name Military ID
Ove r rI d e ECR-0000000006 cleommeon_Category Mame_e Category Mame == Sacial Security Card
Edit| Delete ECR-0000000007 cleommon_Category_Name_c Category Name == Foreign Issued Driver's License
Delete ECR-0000000008 cleommeon__Category_Mame_c Category Mame == Foreign Issued Passport
Delete ECR-0000000009 clcommeon_Category_Name_c Category Name == Foreign Green Card
@ Policy Condition Product A iati New Po
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How Should Policy Conditions Be Used?

® Chrome File Edit View History Bookmarks Profiles Tab Window Help ( F 100% B Sun 9:43 PM
& PED-0000000 | Salesforce +
&« c @ testsmb14-dev-ed.lightning.force.com/lightning/r/genesis_ Policy_Exception_Definition_ T5e0000000U4BEAU view T B 9 :
- =
. n n s
Q2 origination % - @ £ 7?7 & A
E E : Q2 Origination Home  Quick Quotes ~  Origination Configuration  Applications +  Accounts ~  Mew Application  Dashboards -~  Reports ’

Data Conditions are
Policy Conditions that

are satisfied when
certain matching

criteria is achieved. —_—_— e

Owner  SMB Solutions Pack Created By

Individual Credit Score Below 600

scription

Object Type  clcommon__Party_c

ria Expression 1

Type

~ Rule Generation

Policy Condition Resolution Criteria

EXECUTION

A NAME FIELD APl NAME

ATCHING TYPE MATCH

Delete ECR-0000000001 solcomm

_Credit_Score_Policy_ Mitigated_c

Palicy Mitigated == TRUE

Policy Condition Product Association New Policy Condition Praduct A

NO RECORDS TO DISPLAY

Q2



Best Practices: Policy Conditions

How Should Policy Conditions Be Used?

® Chrome File Edit View History Bookmarks Profiles Tab Window Help
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«
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i t l f :E: Q2 Origination Home  Quick Quotes -~  Origination Configuration  Applications ~  Accounts ~  Mew Application  Dashboards - Reports
. f . n l . t .
I I I ~ Policy Condition Definition Detail
L Plicy Condition Definition Name
ased on Generation

PED-0000000

T et ai :l:e Individual Credit Score Below 600
C rlte rl a . o OLI’I.:; clcommon__Party_c Enable Override  false
For example, this Eligibility Policy “ Rl Generation
Condition is only generated for e mep——
Individual entities, serving as
either a borrower or guarantor, e - . |

who has a credit score lower than S
600. SEQUENCE RELATED OBJECT FIELD NAME LOOKUP OBJECT FIELD NAME SECOND LEVEL LOOKUP FIELD OPERATOR

VALUE REMOVE

1 Party v Party Types - N v BORROWER;GUARANTC x

¥ Party v Contact - FICD Score ™ 600 x

= Party b Account - Legal Entity Type v Legal Class Name v =m i INDIVIDUAL x
b

Evaluation Criteria
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Best Practices: Policy Conditions

How Should Policy Conditions Be Used?

Policy Condition
Generation Criteria
logic can be changed
using simple
configuration (no code
needed).

This enables financial institutions
to self-support and update Policy
Condition logic based on their
evolving credit policy
requirements.

Q2

& Chrome File Edit

< C & testsmbi14-dev-ed.lightning.force.com/one/one. appiteyjb2 1wb2SIBnREZWYIOIIVBMUEYWxvaGF QY WadlliwiY IhZGRYZXNzI|

Q2 Origination

Profiles Tab Win

Q2 Origination Home Quick Quotes ~  Origi

v MNew li D ds +  Reporis

~ Policy Condition Definition Detail

Policy Condition Definition Name
Owner

Description

Portal Description

Object Type

Resolution Criteria Expression

Type
~ Rule Generation
Edit | Delete
Rule Details

Rule Name
Criteria Details

SEQUENCE RELATED OBJECT

1

Party

* Party

3 Party

4 Party
(+]

PED-0000000
SMB Solutions Pack

Individual Credit Score Below 600

clcommon__Party_c

1

NAME

ndividual Credit Score Below 800

Individual Credit Score Below 600

FIELD NAME
w Party Types
b Contact
»: Account

» Application

@ e

ROCHMBLYS0ZXNOC2TIMTQIZGV2LWVKLS InZWSic2lzLnZpe3vhbGZvemNiLm.. % % @ ¢

W W

Name

Created By
Portal Title
Active

Enable Override

Condition Type

Application Status Business Information
Application Status Collateral Info
Application Status Getting Started
Application Status Owner Information
Application Status Review

Application Submission Date
Application Submitted

Application Type

Application Withdrawn

Application Withdrawn Date

Arrears

Asset & Liability Info

Asset Class

Asset Class External Id

Object Type

Bank Transactions Fetched
Base Rate
Baneficial Owner Exempt
CL Product
+ CL Product Name
CL Purpose
Calculation Action
Call Code

Legal Class Mame

Individual Credit Score Below 600

true
false

Data

OBJECT TYPE

cleommon__Party_c

cleommon__Party_c

SECOND LEVEL LOOKUP FIELD OPERATOR VALUE
IN b4 BORROWER;GUARANTC
< ~ 600
v am ~ INDIVIDUAL
- w Small Business Non-RE

REMOVE

x

x
x
x
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How Should Policy Conditions Be Used?

GU WG = wnEsd SunsdasPMm Q @

&« C & testsmbi4-dev-ed.lightning.force.com/lightning/r/genesis_ Policy_Exception_Definition_c/a8TS5e0000000U4BEAU view w » 9 5

. . . . " A A A B ]
Satisfaction Criteria Sl SRR T
:E: Qz Driginatiun Home  Quick Quotes +  Origination Configuration  Applications ~ Accounts -~  MNew Application  Dashboards - Reports s

for Data Policy
Conditions is T ——

f n Name PED-0000000 Name Individual Credit Score Below 600
f. d h ° Owner  SME Solutions Pack
C o n I g u re a S m a t C I n g Description  Individual Credit Score Below 600
Portal Deseription
Part Enable O false

ru I es e clcommon_Party_c Enable Override
° Resolution Criteria Expression 1 Condition Type  Data
Type

~ Rule Generation

If the matching rules are
evaluated to be true, then the
Policy Condition is considered to
be satisfied (an no longer an
exception).

Edit | Delete ndividual Credit Score Below 600 clcommaon__Party

Policy Condition Resolution Criteria

ECR-0000000001 solcommen__Credit_Score_Policy_Mitigated_c Credit Score Policy Mitigated

| Policy Condition Product Association
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How Should Policy Conditions Be Used?

@ Chrome File Edit View History Bookmarks Profiles Tab Window Help s (0 8 L 100% B Sun 10:02 PM

& PED-0000005 | Salesforce +

Document Conditions Y ———

fgenesis_Policy_Excep

n_Definition__c/a8T5e0000000U4GEAL view w » 9

. . . QzC)r:g.mnation Q x|~ @@ £
a re PO ll Cy C O n d It I O n S QZ Driginatiun Home Quick Quotes - Origination Configuration Applications Accounts Mew Application Dashboards Reports
that are satisfied
° fre ~ Policy Condition Definition Detail
when specific

me  PED-0000005 Name Customer identification Program {CIP) - Primary Identification
Owner  SMB Solutions Pack Created By
d h b Description  Customer Identification Program (CIP) - Primary Identification Fortal Title  Primary Identification Documents
o c u m e nts ave e e n Portal Deseription  Customer Identification Program (CIP) - Primary Identification Active  lrue

Object Type  clcommon__Party_c Enable Override  false

uploaded to the credit -
file and approved.

cleommon__Party_c

Generate Criteria for Document Policy Condition Resolution Criteria
Conditions is handed the same

EXECUT

CRITERIA NAME F

NAME FIELE MATCH TYPE MATCHIN

. . ECR-0000000003 cleommon__Category_Mame_c Category Name == Driver's License
Way as p revious l_y d escCri b e d fo r ECR-0000000004 clcommon_Category_Name_c Catagory Name nn 1S, Passport
. ECR-0000000005 cleommon__Category Name_c Category Name Military ID
d ata C O n d |t | o n S . Delete ECR-0000000006 clcommon_Category_Name_c Category Name s Social Security Card
Edit| Delete ECR-0000000007 cleommon_Category_Name_c Category Name == Foreign Issued Driver's License
Delete ECR-0000000008 cleommeon__Category_Mame_c Category Mame == Foreign Issued Passport
Delete ECR-0000000009 clcommeon_Category_Name_c Category Name == Foreign Green Card
E Policy Condition Product A
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How Should Policy Conditions Be Used?

S ati Sf a Cti O n C rite ri a & Chrome File Edt View History Bookmarks Profiles Tab ) SU WG L 7 00%ER Sun1007PM Q @ 5

& Policy_Exception_Definition_c X +
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for Document Policy e
CO n d itio n S is 11 Q20Origination  Home Quick Quotes v Origination Confi | v Accounts v  NewApplication  Dashboards v Reports v 5
Configured by adding Criteria Details

‘mar2na @

SEQUENCE RELATED OBJECT FIELD NAME DOCUMENT DEFINITION OPERATOR STATUS REMOVE
° f e D t 1 Dacument Category Document Category Mame Driver's Licenss v AND Approved x
S p e c I I c o c u m e n 2 Dacument Category Document Category Name U5, Passpart ) AND Approved x
D f. 4 t 4 t t h 3 Dacument Category Document Category Mame Military 1D " AND Approved x
e I n I I O n S O e a Dacument Category Document Category Mame Social Security Card o AND Approved x
P l L4 C d L4 L4 d 5 Daocument Category Document Category Mame Foreign Issued Driver's License o AND Approved x
O I Cy O n I t I O n a n & Dacument Category Document Category Mame Foraign Issuad Passport o AND Approved x
L] (] [ 7 Dacument Category Document Category Name Foreign Green Card - AND Approved x
c o n fl g u r I n g E x p re S S I O n 8 Dacument Category Document Category Name AND Approved x

Criteria.

Policy Condition Generation
Criteria logic can be changed
using simple configuration (no

code needed).
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How Should Policy Conditions Be Used?

& History ookm & 2 08 L = 0% MonB:19AM O |
. . o0 n .
Overridable Polic —
y <« C & testsmbi14-dev-ed.li force.com/lightning/o/genesis_ Policy_Exception_Definition__c/new?originalUri=https%3A%2F%2Ftestsmb14-dev-ed--genesis.visualforce. com¥%2Fapex2FmanagePolicyConditions*%3FsObjectNam
Conditions are P TREFYY.
'E: Q2 Origination Home  Quick Quotes -  Origination Configuration  Applications ~  Accounts ~  MNew Application Dashboards -~  Reports ~
. .
configured with Enable Polioy Concition Defintion it
New Policy Condition Definition
[
Override or Enable ot Cnsionstion i
Information * Required Information

° °
Ove r r I d e W I t h Obiect TYP® * party - Policy Condition Name @ ) Eligibility Condition - Years in Business
I DeSErPHEn * pkam Eligibility Condition - Years in Business Portal Tile @ Ny Eligibility Condition - Years in Business
ApprOVa set to true.

NHM Eligibility Condition - Years in Business

Overridable Policy Conditions &
can be overridden by a back-
office user; and, if Enable
Override with Approval is set to
true, any override requires
successful completion of an
associated approval process.

WP @ Credit Policy
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How Should Policy Conditions Be Used?

The type of Policy I -~
Condition is indicated = SR=EEEE
on the Policy bl

Condition record. For

D O C u m e nt PO li Cy IlOA‘rI\. @Fu‘j;::,hma COLLATERAL o EXCEPTIONS More oo aradd Avtions otes o

Rachit Saxena 9/1/2021 11:21 pm

Conditions, users can

click the Action menu

to reveal a Documents R g
action . dentification Program (CIP) - Secondary Identification aylor Adkins ook : nim ad 1 o

I Paolicy Conditions

1] m m i []]
-

All Policy Conditions have an
Action menu; however, the o Message v o
actions included on the menu are -
specific to the Condition Type.
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How Should Policy Conditions Be Used?

& { s @ testsmbl14-dev-ed--skuid.vi 2, jui?page=Applicationl Ul&id=a755e0000000F14AA) E

Lenders are presented
with the list of Ro o E

%
¥
o

©
@

documents configured | ©

Documents + Related To Status + File
M M L Utility Bill Taylor Adkins OPEN =
I n th e PO ll Cy C O n d Itl O n Mortgage Statement Taylor Adkins OPEN = ’
° b B Credit Card Statement Taylor Adkins OPEN =
D efl n It I O n ° Personal Tax Returmn Taylor Adkins OFEN =
I / Student ID Taylor Adkins OPEN = ‘
Bank Statement Taylor Adkins OPEN =
The full list of Documents
associated with the Application
are available on another screen;
however, this filtered list is R — |

presented to simplify the user : y i Racquired on Rl Esate Collas
expe ri e n Ce. Flood Determination is Required on Real Estate Collateral

=)
I
g
°
2
[+]
=]
W

Messages o
ssage attached to this

Add New Policy Condition
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How Should Policy Conditions Be Used?

Lenders can easily

notify borrowers when Ro
y . +Y <)
they need required T [ T i

= Q2| Origination testsmb14-dev-ed—skuid.visualforce.com says .
Email sent successfully

Documents

L Utility Bill Taylor Adkins OPEN =
documents by clicking -
° S ] Credit Card Statement Taylor Adking OPEN =
t h e N Ot Ify Bo rrowe r Personal Tax Return Taylor Adkins OPEN =
" Student ID Taylor Adkins OPEN = ‘
b u tto n ° I Bank Statement Taylor Adkins OPEN =
The borrower receives an email -

containing the description of
each document selected by the
l.e nder. Flood Determination is Required on Real Estate Collateral

g
1] 1] [}

Messages o
ssage attached to this

Add New Policy Condition
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How Should Policy Conditions Be Used?

@ Chrome File Edit tory Bookmarks Profiles Tab Window Help G WG LD =T wonER Sun103PpM Q @ =

o900 ury Onbearding xRS

&« c & demo.q2.com/salesdemo_onboard/uux.aspx#/form/CloudLendingSsoSdk-SMB-Alte

Welcome back, Taylor!

In the digital
experience layer

Select an existing loan application below to continue, or click 'Start New Loan Application’ to complete a new loan application.

Application 1D Name Loan Amount

Borrowers are —
. .
p re S e n te d W It h a ll I n _ APP-0000000262 Purchase Equipment 90,000.00 CONTINUE —
f li E h t a l i C a t i n a n | APP-0000000280 Business Improvements 250,000.00 CONTINUE —
I ° k ° APP-0000000252 Purchase of Real Estate 3,000,000.00 CONTINUE —
APP-0000000232 5,000.00 CONTINUE —
[ ] [ ]
the in-flight loan

° APP-0000000047 Purchase of Real Estate 200,000.00 CONTINUE =+

START NEW APPLICATION

& thrive
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In this example, the
borrower is presented
with the list of
documents requested
by the lender.

The Portal user interface includes
instructions for the borrower,
such as “one of the following

documents are required”.
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How Should Policy Conditions Be Used?

Required Documents
Application Progress

Any one urI IITN following EI.’L‘UHC ary identification documents can be used to verify your identity. v Application Submitted
Bank Statement Collecting Documents
Credit Card Statement
Mortgage Statement
Personal Tax Return

Student ID

Uhility Bill UPLOAD FILE

& thrive
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How Should Policy Conditions Be Used?

® Chrome File Edit Tab  Window Help

SO - Treasury Onboarding x +

& demo.q2.

= DEMO DOCUMENTS

Borrowers can click =t

on a documentto
browse their machine .

and upload selected o

All Tags...

files. -

Personal Tax Return

& thrive
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How Should Policy Conditions Be Used?

Documents u P loaded
by the borrower can be e — |
viewed or downloaded 5 oot

by the borrower. e

Personal Tax Return

Uhility Bill

& thrive
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Once the document
has been uploaded,
the associated Policy
Condition
immediately indicates
“In-File” to the lender.

Q2

" Chrome File Edit View History Bookmarks Profiles Tab Window Help
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How Should Policy Conditions Be Used?

100% B&  Sun 10:15 PM

« C & testsmbl4-dev-ed--skuld.visualf pag licationD:

JI&id=a755e0000000F14AAE

Roberts Coffee House @

0 Application Progress: 25.00%
ce: 2006 | Li Ompa

Customer ANy

Apphical APP. » Exceptions
LOAN @ PARTIES G ATERAL o EXCEPTIONS More
I Policy Conditions
Policy Condition 2 Related To

mer |dent or Adking

Roberts Coffee House

Roberts Coffee House

nation is Required on Real

Environmental Study is Required on Real Esta

Status

Condition Type

ument
Document
Document
Data
Data

Notes o

Rachit Saxena 9/1/2021 11:21 pm

Duis aute irure dolor in reprehenderit in

voluptate velit esse cillum dolore eu fugiat nulla

pariatur. Excepteur sint cccaecat cupidatat non

proident, sunt in culpa qui officla desarunt mollit =

anim id est laborum.

Rachit Saxena 9/1/2021 11:19 pm

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore &1 dolore magna aliqua. Ut
enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi ut aliquip ex ea commodo
consequat.

= View Note History

> Messages o

Add New Policy Condition
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Lenders can navigate
to the Actions menu
and launch the
Documents list, view
the document
uploaded by the
borrower and update
the document status.

Rejecting a document sends the
document back to the borrower
to resubmit.

Q2

£ < @ testsmbl4-dev-ed--skuid.vi

= Q2|Origination

Ro

Ip.

Documents

Custt 9

Documents

Utility Bill

Mortgage Statement
Credit Card Statement
Personal Tax Returm

Student ID

Bank Statement

s+ Related To
Taylor Adkins
Taylor Adkins
Taylor Adkins
Taylor Adkins
Taylor Adkins

Taylor Adkins

Best Practices: Policy Conditions

How Should Policy Conditions Be Used?

Status

OPEN
OPEN
OPEN

v OPEN
SUBMITTED
APPROVED
REJECTED
RESUBMIT

mowoowm

Add New Policy Condition
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IRS1040.pdf

Messages

momowoowmomm
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When the required
documents have been
uploaded and
approved by the
lender (and the Policy
Condition’s
Satisfaction Criteria
has been met), the
Policy Condition’s
status is automatically
updated to “Satisfied”.

Q2
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For Overrideable
Policy Conditions,
users can click the

Action menu to reveal
an Override Status
action.

All Policy Conditions have an
Action menu; however, the
actions included on the menu are
specific to the Condition Type.
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Mo Messages have been attached to this
Application. Click @ to send a message
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After clicking the

Override Status
button ’ lenders can PA LI LT PN LS
override the status of e xq
the Policy Condition

and provide - | y
comments to
describe mitigating
factors. e
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